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Kenya derived it’s named from the local Kikuyu, Embu and Kamba name for Mount Kenya, which 
referred to the contrasting dark rock and white cap of snow on the peak, as being similar colouring to 
that of the male ostrich which has a black body and white wing feathers!  
The country is twice the size of Nevada and has a wide diversity if habitat zones. These include 
coastal regions, the arid far north-west, plateaus and highlands, with Nairobi the capital at 
1661m/5480ft asl. There are 40 ethnic groups here, with the Kikuyu being the most numerous, whilst 
the Masai are possibly the best known due to their colourful shuka’s and photogenic proximity. 
 
Kenya gained independence from the British on the 12 December 1963, and Jomo Kenyatta was the 
first president. The total population estimate is now 40 million people, and most of these folk are 
reliant on subsistence agriculture to feed themselves.  Tea, coffee and horticultural exports are what 
the country has become famous for, apart from superb wildlife parks, and long-distance runners. 
 
The main airport outside Nairobi is JOMO KENYATTA INTERNATIONAL AIRPORT.  The second 
airport, used for smaller or short flights is WILSON AIRPORT, on the road to KAREN. 
 
NAIROBI is the capital city, and is where all international flights arrive in the country. 
NAIROBI and MOMBASA are the two principle cities, with Mombasa being the principle port of the 
country as well. 
 
Kenya has wonderful national parks such as the MASAI MARA, TSAVO and AMBOSELI, and has 
recently developed a series of RANGELAND TRUSTS with various Masai Communities who are in 
partnership with local safari operators. 
 
Climate 
Kenya has a wonderful tropical climate tempered by a cooling effect in the highlands of Nairobi and on 
the Laikipia Plateau. As a general rule, it tends to be warm to hot during the days, and cool to cold at 
night and early morning, warming up quickly. 
The coastal regions are warm and slightly humid, and the far north is arid and hot. The hinterland is 
generally quite equable.  
The warmer months are February/March, and the cooler months are July/August. 
 
Nairobi         Elevation 1661m asl.      Max. 25C/77F                 Min. 13C/54F 
Mombasa                     Sea level                 30C/86F                         22C/71,6F 
Masai Mara                                                  33C/90F                         14C/57,2F 
 
RAINY SEASON 
Short Rains          November and DECEMBER 
Long Rains           April to early June 
 
The rains are variable in their starting and ending, but it is NOT a monsoon climate. Rainfall 
tends to be heavy thunderstorms in the afternoons and evenings with some extended cloudy 
days in the highland areas and plateau.                          
 
CURRENCY 
The currency is the KENYA SHILLING, which is used only in Kenya and not in the neighboring 
countries. 
 
When traveling in KENYA, it is best to arrive with US Dollars cash or US Dollar traveller cheques, 



which can be exchanged at many of the Bureau de Change in the Jomo Kenyatta International Airport 
and the main towns.  
 
Please note the pre- 2004 US Dollar notes are no longer accepted here, so only bring the newer 
notes, in small denominations, fifty dollar and less.  
 
US Dollars are widely accepted in the camps as gratuity payments, and small denominations are 
readily accepted. $100- and $50- dollar bills are not accepted in many shops in the towns, so use only 
NEW $20- bills. 
  
CREDIT CARDS 
Visa and MasterCard are usually accepted throughout East Africa, but American Express and Diners 
Club are often not accepted. Most hotels, restaurants, travel agencies and bigger shops will take credit 
cards.  
 
The bigger banks will advance local currency against a credit card. Please note that in remote areas, 
credit cards are not accepted so it is preferable to travel with cash or travellers cheques. Please 
remember that traveller’s cheques should be in small denominations.     
 
LANGUAGE  
English is widely spoken by citizens, and it was once an English colony.  Swahili is the main language 
spoken by citizens here and in Tanzania as well. 
 
TIME 
Kenya is 3 hours ahead of Greenwich Mean Time (GMT). EAT +3. (East Africa Time) 
Telephone code: +254 
 
SAFETY 
Visitors landing in Nairobi are met and transported to their hotel under the direct control of our local 
representative.  It is NOT advisable to wander into the city at night. 
Please note that traveling in any City carries safety risks. Please exercise the same caution as regards 
personal safety as you would traveling in any foreign city anywhere in the world. When traveling by 
vehicle, always lock your doors, and place handbags etc..out of sight, in the trunk or on the floor.  
In the rural areas and bush there is no risk to be concerned about.   
 
DIETARY REQUIREMENTS 
We do recommend that on making your booking you inform us of any special dietary requirements.  
 
MEDICAL REQUIREMENTS  
When making your booking with us we need to know if there are any medical conditions or allergies 
that may affect your safari or that we need to be aware of to facilitate transfers and movements 
between camps. 
 
SPECIAL OCCASIONS 
Please advise us if you have any special occasions such as a birthday or anniversary during your trip 
so we can ensure it will be all the more memorable.  
 
CLOTHING AND ACCESSORIES 
We suggest that when in Safari Camps/lodges you wear ‘bush’ colors such as dark green, khaki, 
cream and brown. Bright and light colors should be avoided. Some properties do require men to wear 
long trousers to dinner. It is advisable to wear light coloured clothes at night, as insects tend to avoid 



light clothing at night. 
 
 
Remember to pack the following items: 
 
Underwear and sleeping attire or tracksuit 
Personal toiletries and medication  
Insect repellent is recommended 
Comfortable hiking boots /socks 
Tennis shoes, rafting or Teva sandals 
Jersey or anorak for cold evenings  
Binoculars are a ‘must’ for any safari. Flashlight, and spare batteries 
Sunglasses, hat with brim or peak cap 
Sun block and lip balm lotion (Recommended to bring minimum factor 30 SPF)  
Camera with a zoom or telephoto lens and lots of film / spare memory cards. Anti-malarial 
prophylactics are essential all year round 
Passport and air tickets (+ photocopy of page of passport showing number, your photo and 
information on it – in case of loss). Leave a copy of these documents at home as well, with a 
contactable friend. 
Yellow Fever Card 
 
Sufficient locks or baggage ties for baggage safety. Sometimes a coloured ribbon will identify YOUR 
luggage more easily if it is just a black bag! 
Insurances should cover: Accident, Medical, Cancellation /Curtailment and Air Rescue 
Inoculations required together with the relevant certificate or booklet 
Last of all take a pen for those important postcards home 
Do not bring any jewellery and perfumes 
      
LAUNDRY  
Most of the Hotels, Lodges and safari camps provide a daily laundry service. Some camps will require 
travellers to wash their own underwear, and provide soap in the rooms for that purpose. 
 
ELECTRICITY  
Camps and Lodges in the more remote areas do not have electricity. These usually 
rely on generator power for lighting and refrigeration and this power only runs at 
certain times of the day. Please be aware that you will not find plug sockets in your 
room or tent. It is recommended that guests bring their own international adaptors. 
Generally, electrical outlets in East Africa are the SQUARE BRITISH 3-pin type. 
ALL countries in southern and east Africa use 220/240 Volt AC.       
 
 
PHOTOGRAPHY 
Please note that photography of government buildings, many airport buildings, State House and 
officials in uniform is normally strictly prohibited. Be courteous, polite and always ask permission.  
 
CAMERAS & BINOCULARS      
Most wildlife viewing is done from a vehicle.  It is essential that travelers purchase decent binoculars 
for any safari they undertake, as these tools will be used daily. Sharing is not always an option. The 
recommended sizes are as follows, and brands are a matter of budget and personal preference! 
Size: 8x40, 10x40 or 10x42. Nikon offer a great value for money range.  
 



Cameras are always a debate. The wildlife will be at least 30m from a vehicle as a minimum distance, 
and several company’s produce good small, digital cameras that will collect an ‘OK’ image. You need 
a lens ability to reduce the image from looking like a spot on a field of green! A X10 lens will just do.   
 
We do however recommend that guests consider investing in a good SLR camera with a 300mm 
zoom lens.  
 
Please ensure that you have enough memory cards, film and batteries for the duration of the trip, as 
these are not always available locally. Recharging facilities for video and camera equipment is 
generally available at most camps and lodges. It is advisable to bring your own adaptor and re-
charging equipment. Ensure your equipment is in a padded, dust and heatproof case, as dust will get 
‘in’ everywhere!   

LUGGAGE ON SCHEDULED FLIGHTS 
Scheduled airlines in KENYA and TANZANIA generally carry a weight restriction of 15kgs (checked 
luggage) per economy class traveller, and a carry-on which may include your photographic 
equipment. Please ensure that you comply with the applicable restrictions (further details regarding 
number of luggage pieces and exact dimensions, for the particular carrier can be obtained from 
your ticketing agent).  
 
Please note when combining scheduled airline flights and air transfers (as specified below), then 
restriction will apply unless alternative arrangements have been made for the storage or separate 
transfer of excess luggage, which may be at an extra cost. 
 
This is what we have recommended here. DO REMEMBER LAUNDRY IS DONE IN ALMOST ALL 
SAFARI CAMPS DURING THE SAFARI. 

LUGGAGE ON AIR TRANSFERS 
There are strict weight restrictions in place on any itinerary, which includes light aircraft transfers for 
the following reasons: 
 
• · The aircraft are designed with a maximum bodyweight and luggage weight allowance.  
• · Most of our airfields are over 1000 metres above sea level and are located in the tropics, and 

therefore the permissible aircraft carrying capacity is reduced. 
• · The aircraft have physical space restrictions. 
 

Some important issues must please be noted for air transfers: 
Luggage, excluding hand luggage, is restricted to 15kgs per person. Only soft bags will be accepted, 
no hard suitcases can be transported as they physically 
cannot fit into the aircraft. The maximum dimensions of the 
soft bags which can be accommodated are as follows: 10 
inches wide x 12 inches high and 24 inches long. Please 
keep in mind that the baggage compartments on the light 
aircraft are only 10 inches high, so the pilots must have the 
ability to manipulate the bag into the compartment. 
Passengers weighing 100 kgs or more, or two guests 
travelling together whose combined weight is 200 kgs, must 
please advise us in advance as an extra seat for the 
additional weight will have to be costed in to the package for 



safety purposes. 
 
PLEASE NOTE: IF YOUR CAMERA EQUIPMENT IS EXCESSIVE, THEY WILL NOTICE AND ASK 
TO WEIGH IT, AND LIMIT YOU ACCORDINGLY. 

LOST LUGGAGE 
Luggage that goes missing on scheduled flights is beyond our control or the airline concerned. The 
airport controls what happens to passengers’ luggage from when it is checked in or out until it is put on 
or taken off the aircraft.  
 
We suggest that you take the following precautionary action: pack a small bag with your essentials 
including any life sustaining medication, which can be carried with you as hand luggage. If your 
luggage goes missing, you will still have your essential items on hand to see you through the first 
couple of days while we try and recover your lost baggage. 
 
LOSS OF ARTICLES 
Please note that we cannot accept any responsibility for the misplacement of any articles whilst on 
your travels. Naturally, we will endeavor to reunite you with your misplaced items.  

TRAVEL DOCUMENTS 
It is up to the guest to ensure that passports and visas are valid for six months beyond the intended 
length of stay. There should be SIX blank VISA pages for any visa as well as for entry stamps on 
arrival.  Please note these are visa pages NOT endorsement pages. This is important as 
IMMIGRATION OFFICIALS WILL BE STRICT about this, especially if you are travelling between 
several countries during your tip. 
 
All passport holders should verify with their travel agent or relevant consulate concerning visa entry 
requirements. If you are extending your journey to other countries, please establish entry requirements 
for those countries as well.  
 
Please ensure that you have all the necessary visas prior to departure (unless available on entry).  
 
Travel in Eastern Africa is normally conducted in English and it is therefore beneficial for guests to 
have knowledge of English and be able to communicate in that language.  
 
YELLOW FEVER 
If you are traveling to East Africa you WILL require a Yellow Fever certificate.  Please ensure you are 
in possession of one.  

HEALTH 
There are a few basic health matters that require care and attention. The following points are 
recommended guidelines only. Please consult your doctor and also check with your health department 
prior to departure for any changes in health regulations. 
 
1) Malaria 
Malaria is common within EAST Africa. Although not widespread, it is encountered anywhere 
where wet conditions prevail and settlements exist. It is also strongly affected by seasonal 
conditions, therefore it is best to be prepared any time one travels to Africa. 
Malaria prophylactic recommendations for travellers:  
 



Expert opinion differs regarding the best approach to malaria prophylaxis. It is important to bear in 
mind that malaria may be contracted despite chemoprophylaxis, especially in areas where chloroquine 
resistance has been reported. Both chloroquine-resistant and normal strains of malaria are prevalent 
in Africa.  
 
Please remember that the best precaution is the preventative kind:  

· Avoid being bitten by using mosquito repellents liberally.  
· Wear long-sleeved shirts and trousers/slacks in the evenings.  
· Please use the mosquito net over your bed where supplied/available. 
· If staying in a bungalow or tent, spray with a suitable insecticide to kill any mosquitoes that may 

have flown into your room.  
· Mosquito coils are also effective. 

 

2) Water 
It is very important that you drink plenty of water especially during the warmer months. It is generally 
recommended that guests drink at least 4 to 6 pints (2 to 3 litres) of water per day to limit the effects of 
dehydration. This excludes tea, coffee and alcoholic beverages, which act as diuretics and therefore 
can actually contribute to dehydration. It is recommended that you drink bottled water throughout 
Africa. 
 
3) Medical Conditions 
Please make us aware of any medical conditions you have prior to your arrival. This includes any 
allergies e.g. bee stings, nuts, shell fish etc. 
 
 
INSURANCE 
It is a condition of booking, that the sole responsibility lies with the guests to ensure that they carry the 
correct comprehensive travel and medical insurance to cover themselves, as well as any 
dependants/travelling companions for the duration of their trip to Eastern Africa.  

RESPECTING WILDLIFE & SAFETY WHEN STAYING AT SAFARI CAMPS/LODGES 
Safety is of utmost concern to us and we request you take note of the following guidelines: 
 
· The wild animals found in and around safari lodges and camps are not concerned about human 

scent and movement. THIS does NOT mean they are tame or tolerant of close approach by 
humans. They are still wild.  

· Most of the safari camps are unfenced and dangerous animals can (and do!) wander through the 
camps. Many of the animals and reptiles you will see are potentially dangerous. Attacks by wild 
animals are rare. However, there are no guarantees that such incidents will not occur.  

· Please listen to the camp staff and guides. The safety precautions need to be taken seriously, and 
strictly adhered to.  

· Never walk on your own without a guide, particularly at night – even to your rooms. After retiring to 
your rooms at night, do not leave them.  

· Observe animals silently and with a minimum of disturbance to their natural activities. Loud talking 
on game drives can frighten the animals away. 

· Never attempt to attract an animal's attention. Don't imitate animal sounds, clap your hands, pound 
the vehicle or throw objects. 

· Please respect your driver-guide's judgment about proximity to lions, cheetahs and leopards. Don't 
insist that he take the vehicle closer so you can get a better photograph. A vehicle driven too close 
can hinder a hunt or cause animals to abandon a hard-earned meal. 



· Litter tossed on the ground can choke or poison animals and birds and is unsightly. 
· Never attempt to feed or approach any wild animal on foot. This is especially important near lodges 

or in campsites where animals may have become accustomed to human visitors. 
· Smoking is generally not permitted on game drives. Apart from the anti-social aspect , discarded 

cigarettes are considered a fire hazard. 

COMMUNICATION IN THE CAMPS/LODGES 
Telecommunications in the urban areas is possible, and even some cell phone access is found. BUT 
in the less accessible areas do not expect there to be cell phone coverage. Many camps and lodges 
do have satellite-link Internet access on a restricted basis however. If this is important, enquiries 
should be made beforehand. 

TIPPING / GRATUITIES 
Tipping is not compulsory. If, however, you want to tip because you have received good service, we 
have enclosed a brief guideline to assist you: 

 
The General Safari Camp / Lodge Staff 
We recommend about US$10 per guest per day for safari camps. This should be placed in the 
communal tipping box to be distributed equally amongst all the staff 
 
Transfer Driver 
Transfer  US$2 per person 
 
Camp/Lodge Guides 
Per day  US$10 to 15 per person 
 
Private Guides 
Normally these individuals make all the difference to a safari, and their roles are more involved than 
just guiding. Guests generally use their own judgment in this regard. 
 
Porterage 
We recommend about US$1 per person per movement. 
per journey 
 
Restaurants / Hotels 
15% is customary on meal accounts if you are satisfied with the service. 
 
FLIGHT CHECK-IN TIMES 
Please check in early at all airports (at least one hour prior for domestic flights, three hours for all 
flights to the USA and two hours for regional and other international flights) due to additional security 
which now affects international travel around the world.  
 
Please be aware that during peak season, delays are often encountered on scheduled flights. 
Remember that you are on holiday... relax and enjoy the ambience, which sometimes has no sense of 
urgency at all!  
 
RECONFIRMING FLIGHTS 
Please ensure that your onward flights are reconfirmed, when applicable, at least 72 hours prior to 
flying.  The camp managers will be responsible for reconfirming your local onward flights between 
camps, but INTERNATIONAL FLIGHTS should be your responsibility. 



RECOMMENDED READING 
We recommend the following books for all travellers to southern Africa: 
 

· Scramble	  for	  Africa	  -‐	  Thomas	  Packenham	  (General	  historical	  text	  on	  Africa) 
· Livingstone's	  Tribe	  -‐	  Stephen	  Taylor	  (Zambia	  and	  Zimbabwe) 
· Place	  of	  Birth	  -‐	  Graham	  Lang	  (General	  Africa	  text) 
· David	  Livingstone	  -‐	  Rob	  Mackenzie	  (Biography) 
· The	  State	  of	  Africa	  -‐	  Martin	  Meredith 
· 	  Cry	  of	  the	  Kalahari	  -‐	  Mark	  &	  Delia	  Owens 
· The	  Elephant	  Whisperer	  -‐	  Lawrence	  Anthony 
· Whatever	  you	  do,	  Don't	  run!	  -‐	  Peter	  Allison 
· Mukiwa	  -‐	  Peter	  Godwin 
· When	  the	  crocodile	  eats	  the	  sun	  –	  Peter	  Godwin 
· Don't	  let's	  go	  to	  Dogs	  Tonight	  -‐	  Alexandria	  Fuller	  (Zimbabwe) 
· Thorns	  to	  Kilimanjaro	  -‐	  Ian	  McCallum 
· Playing	  the	  Enemy	  -‐	  John	  Carlin 
· An	  Elephant	  Bloodline	  -‐	  Howard	  Blight 

 
Most Safari companies carry a set of reference material on all their vehicles. However, if you are a 
keen birder we recommend that you bring your own bird book. Everyone should bring their own pair of 
BINOCULARS in order to get the most out of the safari. 

QUALITY & FEEDBACK 
We pride ourselves in running quality itineraries and offering the best experience.  
If you have a problem, please bring it to our attention at the time, giving us a chance to try and rectify it 
immediately at the time as it will be more difficult to resolve later on. 
 
	  


